MATCHED NETWORKING:
Attendee Appointment Request
How-to Guide

Matched Networking Appointment Requests will open:
» (NEW) Small Business Attendees w/ 3 or fewer federal
contracts executed: November 3, 2025, 12:00 p.m. ET
« Small Business Attendees: November 6, 2025, 12:00 p.m. ET
« Medium/Large Business Attendees: November 10, 2025,
12:.00 p.m. ET
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STEP 1: Logging into the ASC

Login to your SBC Attendee Service Center
(ASC) Account

®* https://www.samesbc.org/asc login.cfm

To access the ASC, you must be registered
to attend. No one is automatically
registered!

Login information (e-mail and password) is
included in your registration confirmation
email.

Once logged in, please click on “ASC — Attendee
Matched Networking & Itinerary Builder” located
in the left menu
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Attendee Service Center

The Attendee Service Center (ASC) is a great feature that allows you fo

PLEASE SIGN IN

Email

update your individual attendee registration, access documents, and more.
The ASC is different than the ESC (Exhibitor) and the SSC (Speaker)
Service Centers; it helps manage individual registration, not exhibit booth or

speaking engagements. Features within the ASC include:

Password

Forgot Password?

= Update/correct information in your registration record, su

badge name, prefix, RSVP items, efc
« Pay a registration
. of regisiration inveice or receipt

= Documents, including the Atfendee list (Attendee Lists will be posted
to the ASC two weeks prior to the conference and a final list within
one week after the conference)

Please use the email address and password contained in your regisiration
confirmation to legin. This is a different password from the exhibitor or

speaker service center. If you have forgotten your password, please click the

EBZEE  Welcome to the Attendee Service Center

— Attendes FAGS The A5C is 3 waluable rescurce once you have registerad for the conferznce. The links to your l2ft 3re your keys 1o leverage the
- . conference and to find the information Ested below. As the event approaches, more links and tools will be available.
— Govemment Group Registration
Frocedures

«  Edit Your Registration: You can edit your registration, such as your badge name, pasition tile, emergency contact info, etc.
— Volunteer at SBC {soma Eems must be edited 8

= Invoice/Receipt Print or download a receiptiinvoics, find a copy of your registration confirmation letter, and more
— Volunteer Opportunities P wnieas P Py stysurreg

= Pay Registration Balance Due: If you have a registration balance due. you can pay it herg
— Golf Tournament Hosted by SAME « Attendee Photo and Profile Setup/Edit: Upload your photo and/or edit your profile. Other Attendees will be able to s=arch for

Louisiana Post you and view this information,
= Documents: Find
= Attendee List: The pre<

be posted within ane (1)

<'ve sent you such as your registration confirmation, inveices, and more a3 fime goss by!

— Pre-conference Workshap:
Unlocking Government
Cpportunities

will be posted here two (2) weeks before the conference and a final list wil

= Marketing & Social Media - Use our customizable SBC marksting graphics to highlght your attendance and support SAME.

— Pre-Conference Event: Building

Bridges: Partnering with Indigenous

Communities
— SBA Clinic
— Attendee Service Center
— ASC -Welcome
— ASC - Edit Your Registration
— ASC -Invoica/Receipt

— ASC - Pay Registration Balance
Due

— ASC - Attendee Matched
Mebtworking & Kinerary Builder
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https://www.samesbc.org/asc_login.cfm

STEP 2: Networking Tools

The Attendee Matched Networking & Itinerary Builder page is

your toolkit for making connections and managing
appointments.

Note the 5 tabs across the top. Use each for
various tasks:

Search - find exhibitors + sessions

Appointments — manage your appointments,
view itinerary

Bookmarks — view your bookmarked sessions to
attend and exhibitors to visit

Profile Setup — view and update your profile

Matches — view the list of networking hosts with
whom you matched

Attendee Matched Networking & ltinerary Builder

All appointments are ONLY available to Full Conference registrants and are on a first-come, first-

serve basis.

and matched networking hosis

Click the "Exhibitors” button below to reveal the search functionality that will help you find exhibitors and match netwaorking
hosts by name or 3 vanety of categories. Once you find who you'd like to connect with, click the calendar icon to request
an appointment. If there is no calendar icon to select and it says, "Restricted,” this means that the company is NOT Hosting
a Table

Click the “bookmark” box to create 3 list of exhibitors to visit. All shendses are Pmited to 3 apoointment requests.

Metworking Search

Attendee Last Name

Main Job Responsaibility

Business ie recognized as a
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STEP 3: Profile Review & Update

- ‘ -

Update your profile so others can find you when searching and so you can generate matches with Hosts!

o CI iCk O n th e P ro fi Ie Setu p ta b Review your answers to the profile questions below and updaie as necessary. Our Smarilatch system will compare your

profile answers o the requirements of matched networking hosts so you're one sfep closer to meeting the people who are

* Review the information and make e s e e

updates aS needed. Your responses Make sure to scroll to the bottem of the page and click SAVE when you've made updates!

others, ¢ 1€ matchyouwith
others.

* This information is seen when your
appointment requests are reviewed
by host companies and helps them I
decide whether to accept your O foaemia O NOA- G
appointment request, so be sure itis o o Guler o Mot

() Air Force - Uniformed ) Other Govemment Agency

accurate ' O Amy/USACE - Civilian O Public Health Service - Civilian

) AmyUSACE - Uniformed () Public Health Service - Uniformed

e Scroll to the bottom and click SAVE 0 ot -Gt O Relrs (Fuly Rl o ferer vk
after making adjustments! \

CD.

4
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STEP 4: View Matches

® Click on the Matches tab to
see your Host matches

S Answer Make
e # Appointmant #

Johnson Controls Fadsral Systams

Search

Below arg your maiches! The "Answer Match" column shows how many of the Hosfs criferia you met. Beneath the Host's
name is a list of all the items on which you maiched. Click on the Hosi's name to view the list of qualifications the Host is
requesting. Please give the system some time to generate your matches, they will not pepulate immediately. Click

on the calendar icon to request an appointment with that Hest. In the "Bookmark™ column, check the box to add that Host to

your bookmarks.

Search

® Please give the system
some time to generate
your matches. They will
not populate
immediately.

Johnson ﬂ"

Controk

Click on the Host name to
view their profile (the list of
qualifications they're
searching for).

Wirginia

RS&H

RSsH

Beneath the Host name,
you'll see a list of Tags —
these are the specific criteria
you met for that Host

Kantucky, Louisiana, Maina, Maryland,
Mazsachusstts, Michigan, Minnssota,
Mizsiszippi, Missouri, Montana, Nebraska,
Mevada, Mew Hampehirs, Mew Jerzsy, Mew
Mexico, Mew York, North Garolina, Morth
Dakota, Ohio, Oklahoma, Cregon,
Pennsyivania, Rhoda |sland, South Caroling,
South Dakota, Tennezzss, Texas, Utah,
emmonit, Virginia, Washington, Wast Virginia,
Wisconsing, Wyoming, Alabama, Florida,
Georgia, Kentucky, Loviziana, Tannssses,

Location: Jacksonville, Florida

Tage: Alabama, Alazka, Arizona, Arkanzse,

Galitornia, Golorado, Connacticut, Delawars,

District of Golumbia, Florida, Georgia, Hawaii,

daha, IEnois, Indiana, lowa, Kansas,

Kentucky, Louisiana, hMaine, Maryland,

Mazsachusstts, Michigan, Minnssota,

Mizsiszippi, Missouri, Montana, Nebraska, 50 &
Mevada, Mew Hampshirs, Maw Jersey, New —
Mexico, Mew York, Morth Garoling, Morth

Dakota, Ohio, Oklahoma, Cragon,

Panneyivania, Rhoda Island, South Garoling,

South Dakota, Tennesssse, Texas, Utah,

Wermont, Virginia, Washington, Wast Virginia,

Wisconsing, Wyoming, Alabama, Florida,

Esorgia, Tannessss, Virgnia

Location: Rocsville, Maryland

Taga: Alabama, Alaska, Azona, ATKEnsas,

Calitornia, Golorade, Connacticut, Delawars,

Digtrict of Golumbia, Florda, Geongia, Hawaii, °
dahe, IBnois, Indiana, lowa, Kansas,

The “Answer
Match” column
) displays how many
of the criteria the
hosts are seeking
that you have met.
« Click on the
checkbox in the
“Bookmark” column
to remind yourself to
visit their booth
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Step 5: Request Matched
Networking Appointments

= On the Matches tab, click on the
calendar icon in the “Make Appointment”
column next to the Host you'd like to

meet. _ _ _
= e e e () = A new window will open with the
dates and times that the Host is
s available Add & note here
Please give the system some time to generate your matches, they will not populate immediately. . S el eCt th e ra d IO b u tto n n eXt to
z:z;nh::k?z::ar icon to request an appointment with that Host. in the "bookmark” column, check the box to add that Host th e ti m e yo u ’d I i ke to m e et th e n
scroll to the bottom of the page.

- =T - = Add a note to the Host stating

cation: Alexandra, I
s achus: t( OKI n oma O g ) -
. why you'd like to meet.
237990, 238150 541320 541330 541350 8(a) -
Certified, Native-American Owned, Emerging " [11 L] L1}
Small Business 238210, 238130, 238160, $0 to ] CI ICk Request AppOIntment to
$10 million

[E|Pending &) Approved — Booth Staff . .
e submit your appointment
request.

Showing 1 to 1 of 1 entries (filtered from 41 total entries) Previous
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Step 6: Review Networking
Appointment(s) Status

» Hosts must accept your appointment
request —requests are not guaranteed.

= You can view the status of your
appointment requests in the

A - S - ES Wi

ings
pp nnnnnnnnnnnnnnnnnnnnnnn

Appointments tab. wow

= Once your appointment has been approved _
or declined, you will receive an emalill - -

notification from NoReply@same.org et T
= PLEASE NOTE: These email notifications tend to get _ =
stuck in spam/junk folders. Please check the e
Appointment tab periodically to ensure you do not miss Filraning S scerorss &l Cancates (5 Dscinas % Soctn s

your appointment request responses from hosts

All appointment times are in Mountain Time

4
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Sample Appointment Request Status Notifications
Approved Appointment Sample Declined Appointment Sample

SAME 2024 SBC. Attendee Matched Networking Appointment Request Status SAME 2024 SBC: Attendee Matched Networking Appointment Request Status

noreply@same.org | ® 9% I @i I noreply@same.org | @lal%w| > | | T ‘
To @ Kennedy Gillie o ® Ak - L | il N S
Cc @ Amira Kruyne o mira kruyne

@ If there are problems with how this message is displayed, click here to view it in a web browser, @ If there are problems with how this message is displayed, click here to view it in a web browser.

A
= = Z el

Society of Society of

ME

- e
A

-
-
American Military Engineers ﬁi* American Military Engineers

Dear Kennedy: Dear Amira:

Thank you for using the SBC Matched Networking Platform to request a Matched Networking Ap-
pointment! A host has reviewed your appointment request. The status of the request is below.

Thank you for using the SBC Matched Networking Platform 1o request a Matched Networking Ap-
pointment! A host has reviewed your appointment request. The status of the request is below.

Existing Appoint t Updat
Existing Appointment Update xisting Appointment Update
Attendee @ SAME Meetings Department - Test A ha w.' ppointment on

. Wednesday, November 20 from 02:10 PM to 02:25 PM
Attendee @ SAME Meetings Department - Test A hag Approved Appointment on
- Wednesday, November 20 from 02:30 PM to 02:45 PM

A ..

Testing

Thank you for your request. We’re not contracting for the services you
provide so we’re declining your appointment request

Established 1920 | Drive Partnerships, Deliver Solutions, Develop People SAMEORG [l @SAMENATIONAL W @SAME_NATIONAL B "SOCIETY OF AMERICAN MILITARY ENGINEERS”




Step 7: Prepare for your Appointments

= Add meetings to your calendar so you're organized. Appointments are Mountain Time
= The SBC App can also help you do this.
* You can download a PDF of your itinerary from the ASC.
= Complete the appropriate “Supplemental Information Form” and send it to the Hosts,
along with your capabilities statement a few days before your meeting.
= Download the Business-to-Government Supplemental Information Form from the
Matched Networking Appointments info page
= Download the Business-to-Business Supplemental Information Form from the
Matched Networking Appointments info page
= Do your research and curate a list of 3-5 specific questions. Remember that the Host
may not be able to answer your question, but they likely can refer you to who can.
» Practice your “elevator speech” so you can get down to business quickly. Remember -
you have only 15 minutes with each Host...make them count!

£ 3
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Step 8: Day of Appointment Reminders

" All appointments take place November 19-21, 2025 onsite at SBC at the Phoenix
Convention Center in the Matched Networking area of the Exhibit Hall. Each Host will be
assigned a table. Appointments do NOT take place in Exhibit Booths.

®  Each appointment is 15 minutes long with a 5-minute break in between.

®  It's up to the Host and attendee to watch the clock! Please respect everyone’s schedules
and arrive at the appointment on time and be aware of the length of each meeting. If
someone arrives to the meeting late...the length of the appointment should be truncated
accordingly.

®  Honor all appointments on your schedule.

n

Remember that SAME is not responsible for ensuring your schedule is accurate;
accepting, declining, or canceling appointments; checking your appointment schedule;
reminding you of appointments or tracking down no-shows.

£ 3
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Step 9: Making Your Meetings A Success

®  Overall, the Matched Networking appointments are opportunities to start and build upon

relationships. These appointments will be most beneficial to everyone when that’s the
approach!

®  The Matched Networking appointments are one-on-one meetings. Don’t bring others to
your meetings unless you have asked the other party in advance if it's okay.

Know yourself, your strengths, and your valuel!

Participate knowing this is your time to LEARN! Ask specific questions of the Host — who
specifically procures the services my company provides? How often are major contracts
let? Who are your current teaming partners? Is my socio-economic status helpful for your
organization? Is my line of work/NAICS Code useful to you?

®  Be specific, be concise, and be polite. No one gets a contract out of this one meeting — but
you will get valuable information that can help you get one in the future!

Be patient — the contacts you make may not turn into something tomorrow, but in a year or
two from today, they just might.

Follow up after the conference!

£ 3
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Important Reminders About Matched Networking

u XNEW November 3, 12:00 p.m. Eastern Time — appointment requests will open only to Small Business
ttendees with three or fewer federal contracts executed

u November 6, 12:00 p.m. Eastern Time — appointment requests will open to Small Business Attendees
u November 10, 12:00 p.m. Eastern Time — appointment requests will open to Medium and Large Business
Attendees
u Appointment requests will be open to all full conference registrants of SBC.
u Initially, only 3 appointment requests may be made. This is because availability is extremely limited.
u If any of your requests are declined, the system will allow you to request replacement appointments so your
allotment of 3 is filled.
. Starj;[inbgi l;lovember 17, you may make additional requests beyond the initial 3 (appointments may or may not be
avallabpie).
u Appointments will show as “Pending” until the Host approves/declines it. Appointments are not
guaranteed.
u

SAME is not responsible if Hosts do not respond to your requests.

£ 3
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SAME is here for you!

=
American Military E

ngineers 48

We want the appointments to be of value to everyone.

If you have questions or need a bit of extra help, contact us
via email or our chat widget. On site, please visit our
appointment concierges located in the Matched Networking
Area of the Exhibit Hall.

Please emalil Reqistration@same.orq if you have any

guestions or issues.
THANK YOU for making yourself available!!
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