MATCHED NETWORKING
APPOINTMENTS:
Attendee Appointment
Reguest
How-to Guide

Matched Networking Appointment Requests will open:
For'Small Business Attendees: October 16, 12:00 p.m. Eastern Time
For all other registrants: October 23, 12:00 p.m. Eastern Time
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STEP 1: LOGGING INTO THE ASC

* Log In to your SBC Attendee Service
g y & Servi enter (ASC) is a great feature that allows
e registration, ac

- you to update
Fre-conference: GSA Training _ -
for SBs documents, and mol he ASC is different than
{(Exhibitor) and the SSC (Speaker) Service Center
Pra-conferance: Shortist

CENTERS  COWTACTUS

Interview Workshop manage individual ition, not exhibit booth or speaking

engagements. Featur: ithin the ASC include:

Amandes Service Cantar

afion record, such as
>
>

will be

 To access the ASC, you must be

Please use the email address and password contained in your

registered to attend. No one is e

password, please click the ‘Forgot Password?' link above and enter

the email addr: that you provided

automatically registered!

please contact

] . . "
Y I O g I n I nfo rm atl O n (e m al I an d In This section VWEICUITNIE LU NE ALLENUEE DETVICE Lelller
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Thank you for registering to attend the SAME 2023 Small Business Conference (SBG). The ASC is a valuable
- L INFORMATION
resource pre-conference to update your Registration, such as badge name, or your event RSVPs. Use the side
p aSSWO r WaS I n C u e I I I yo u r Pre-conference: GSA Training navigation to find the following information:
for 5Bs
. i ion: M Vi g r ba me or change yo! Vi

= N - . - R —— Edit Registration: Make updates to your registration, such as edit your badge name or change your RSVPs.

Interview Workshop = Pay Registration Balance Due: You can pay an outstanding balance with a credit card

M N = Attendee Photo and Profile Setup/Edit: Upload your photo andfor update your profile.

Future Options: We will be adding other items fo the Attendee Service Genter as we get closer to ine event

= SBC Attendee List: The pre-conference Attendee List will be posted here twa weeks before the conference

[ ] [ ] ASC - Edit Yo
‘ ‘ (10/18/23). Mass marketing using thi rohibited by anyone other than offi sponsors and
. e O e I e a S e I O - exhibitors. Retention of the data is also prohibited
I l ( : I l ( ; ( : I l ASC - Invoice/Receipt
, = Name Badge Approval: A few weeks before SBG, you will be able to view your name badge and can approve
£ 'paReg""‘”;"”“ or make (some) edits; others have to be made by SAME Staff.

- Attendee Matched Networking & BTl ) e T
Itinerary Builder” located in the left =

- PDH Record Of
fendance
:
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ation servicss at registrafion @same org
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https://www.samesbc.org/asc_login.cfm

Step 2: Networking Tools

The Attendee Matched Networking & Itinerary Builder
page Is your toolkit for making connections and
managing appointments APPOINTMENTS RAL DAYLIGHT TIME.

READ OUR HOW-TO GUIDE =o you understand how to managse your participation in Ons-on-Ons
Appointments.

Note the 5 tabs across the top. Use each for various

taSkS . When dewnloading your appointment to Outlook using the "Add to Outlook” button, please check the tims notad
* in the outlook item - times shown bslow ars Central Time so when you download and save to your calendar, be
[ | Sear C h —_ fl nd eXh I bltors + SeSSIOnS surs that the time adjusts to YOUR tims zone (and daylight vs standard time) corractly.
A p p O | n t m en tS —_— man age your All Small Business Attendess will be able to request a max of 3 appointments starting Oct 16, 12:00 p.m.
. . - Eastarn. All Medium and Large Business Attendsss can start requesting a max of 3 appointments on October
appOI ntm entS y VIeW Itl ne rary 23, 12:00 p.m. Eastern. The 3-appointment limit will be removed at 12:00 p.m. Eastern on Monday, October
. 30.
" B O O k m ar kS - VI eW your bOOkm arked « Click hers to download the Attendss How-to Guids
: I P Tt + Click hers to download the Businsss to Government Supplemental Info Form
sessions to attend and exhibitors to visit ‘ e

» Click hers to download the Businsss to Business Supplemental Info Form

= Profile Setup — view and update your profile
= Matches — view the list of networking hosts
with whom you matched
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Step 3: Profile Review & Update

EERETR AT
= Click on the Profile Setup tab — —

Update your profile so others can find you when searching and so you can generate matches with

= Review the information and

Review your answers to the profile questions below and update as necessary. Our SmartMatch system will

compare your profile answers fo the requirements of matched networking hosts so you're aone step closer to
I I l a e u p ates aS n e e e . YO u r mesting the people who are locking for the services that yvour company provides. Make sure to scroll to the

oottomn of the page and click SAVE when you've made updates!

responses will be used to match

you with others.

= This information is seen when your
appointment requests are reviewed and

ANFAG - Ghilian

helps people decide whether to accept

your appOintment’ SO be Sure it iS J"‘\.TIT:,-'_.SP-GE-C'.'"&" Fublic Haalth Sarvics - Givilian
aC C u rate! AmyJSACE - Unifonmed Pubilic H=alth Servics - Unitormad

" SCROLLTO THE BOTTON
AND CLICK SAVE after making = |
adjustments! —
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Step 4: View Matches

== (ONFERENE

Click on the Matches tab to see your Host

matches.
= The “Answer Match” column displays how many of
the criteria the hosts are seeking that you have met.

Please give the system some time to
generate your matches, they will not
populate immediately.

Beneath the Host name, you’ll see a list of
Tags — these are the specific criteria you
met for that Host

Click on the Host name in blue to view their
profile (the list of qualifications they're
searching for).

Click on the checkbox in the “Bookmark”
column to remind yourself to visit their
booth.

N SMALL B AR
(SBG) SMALL BUSINESS SOt R
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Search Appointments Bookmarks Profile Satup m

Below are your matches! The "answer match” column shows how many of the Host's criteNg you met. Bengdih the Host's
name is a list of all the items on which you matched. Click on the Hosts's name to view the list of qualifications the Host is

requesting.
Please give the system some time to generate your matches, they will not populate immediately.

Click on the calendar icon to request an appointment with that Host. in the "bookmark” column, check the box to add that Host
dayour bookmarks.

Search

Answer Make
L 'y 5 'y r B k k e
m‘ Maich ' App0intment ' N

Deloitte

Location: Arlington, Virginia

Tags: Oklahoma, Oregon, Tennessee, Texam
virginia, Washington, Massachusetts, Oklahoma,
Oregon, Virginia, Washington, District of
Columbia, 237990, 238150, 541320, 541330,
541350, 8(a) Certified, 8(a) Certified, Native-
pimerican Owned, Emerging Small Business,
238210, 238130, 238160, District of Columbia,
Hawaii

Deloitte 25

[
|

The Barbour Group, LLC
Location: Westminster, Maryland
Tags: Oklahoma, Oregon, Tennessee, Texas,
. Virginia, Washington, Massachuseits, Oklahoma,
BJ Oregon, Virginia, Washington, District of 25
! Columbia, 237990, 238150, 541320, 541330,
0413“0 8(a) Certified, Natiye AGLcan=-SwrmeT,
SEaesgirm-STNall pusiness, 236210, 238130,
23 8160 District of Columbia, Hawaii

=)
]

Defense Logistics Agency
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Step 5: Request Matched
Networking Appointments

= On the Matches tab, click on the
calendar icon in the “Make Appointment”
column next to the Host you'd like to
meet.

e — _— | = A new window will open with the dates and

me is a list of all the items on which you matched. Click on the Hosts's name to view the list of qualifications the Host is times tha‘t the HOSt IS available

requesting

Please give the system some time to generate your matches, they will not populate immediately. u S e | e Ct th e rad I O b utto n n eXt to th e tl l I l e
Click on the calendar icon to request an appointment with that Host. in the "bookmark” column, check the box to add that Host O u ’ d I i ke to m eet th e n SCrO | | to th e
to your bookmarks y

Search  samE

R S = = bottom of the page.

S R R Nuisiisiuiit S, = Add a note to the Host stating why
e L () . you'd like to meet.

Certified NahvE-Amerman Owned Emerging
Small Business, 238210, 238130, 238160, 50 to

= Click, “Request Appointment” to submit

[Ts] Pending &7 Approved ~ Booth Staff

Showing 1 to 1 of 1 entries (filtered from 41 total entries) Previous 1 Next yo u r ap poi ntm e nt re q u eSt .
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Step 6: Review Networking Appointment(s) Status

= Hosts must accept your appointment (AT e gr— g
request —requests are not guaranteed.

SEPOINTMENTS SUNMMARY - ALL TIMES ARE LISTED IN CENTRAL DAYLIGHT TIME.

- YO u Can Vi eW th e Statu S Of yo u r READ COUR HOW-TQ GUIDE so you understand how to manage your participation in One-on-Cne

Appointments.

appointment requests in the
Appointments tab.
= Once your appointment has been approved

Individual Appointments

or declined, you will receive an email prr—r——
notification from NoReply@same.org
= PLEASE NOTE: These email notifications tend to get s e o vy

stuck in spam/junk folders. Please check the

Appointment tab periodically to ensure you do not miss ]

your appointment request responses from hosts

= All appointment times are in Central Time
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Approved Appointment Sample

Sample Appointment Request Status Notifications

Declined Appointment Sample

SAME 2023 SBC: Attendee Matched Networking Appointment Request Status

Repl & ReplyAll | — F d
noreply@same.org © |  Reply | € Reply ot
To Kathy Off Wed 8/2

Cec @ Amira Kruyne

@ If there are problems with how this message is displayed, click here to view it in a web browser,

.;SBC SMALL BUSINESS

NOV 1-3 - 2023
SAN ANTOMIO - TX

CONFERENCE

Thank you for using the SBC Matched Networking Platform to request a Matched Metworking

Appointment! A host has reviewed your appointment request. The status of the request is
below.

Existing Appointment Update

Attendee @ SAME Meetings Department - TESTING has :
on Thursday, November 2 from 10:50 AM to 11:05 AM C

Notes:

- We look forward to meeting with you on Thursday, Nov 2 at 10:50 AM. Please email
your Business to Business Supplemental form to Kennedy Gillie at
KGillie@same.org

SAME 2023 SBC: Attendee Matched Networking Appointment Request Status

Repl
noreply@same.org © | © Reply
To Kathy Off

Cc @ Amira Kruyne

& Reply Al | —> Forward | | K@ | | =+

Wed 8/23/2023 2:45 PM

@ If there are problems with how this message is displayed, click here to view it in a web browser,

NOV 1-3. 2023
SAN ANTOMNIO = T

POWERING YOUR PRIOR
M SAMESE 0D

Dear Kathelina:

Thank you for using the SBC Matched Networking Platform to request a Matched Networking

Appointment! A host has reviewed your appointment request. The status of the request is
below.

Existing Appointment Update

Aftendee @ SAME Meetings Department - TESTING B has
. on Friday, November 3 from 08:30 AM to 08:45 AM |

- Notes:

Thank you for your request. We're not contracting for the services you provide so
we're declining your appointment request

npointment

2023 SAME
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Step 7: Prepare for your Appointments

Add meetings to your calendar so you're organized. Appointments are Central Time

= The SBC App can also help you do this.

You can download a PDF of your itinerary from the ASC.

Complete the appropriate “Supplemental Information Form” and send it to the Hosts,

along with your capabilities statement a few days before your meeting.

= Download the Business-to-Government Supplemental Information Form from the
Matched Networking Appointments info page

= Download the Business-to-Business Supplemental Information Form from the
Matched Networking Appointments info page

Do your research and curate a list of 3-5 specific questions. Remember that the Host

may not be able to answer your question, but they likely can refer you to who can.

Practice your “elevator speech” so you can get down to business quickly. Remember -

you have only 15 minutes with each Host...make them count!

L=, 2025 SAVE
SBC)SMALL BUSINESS
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Step 8: Day of Appointment Reminders

= All appointments take place Nov. 1-3 onsite at SBC in San Antonio, TX, at the Henry B.
Gonzalez Convention Center in Bridge Hall (Bridge Hall is connected to the Exhibit
Hall and adjacent to Help Desk/Registration). Each Host has an assigned table.

= Each appointment is 15 minutes long with a 5-minute break in between.

* |t's up to the Host and attendee to watch the clock! Please respect everyone’s
schedules and arrive at the appointment on time and be aware of the length of each
meeting. If someone arrives to the meeting late...the length of the appointment should
be truncated accordingly.

= Honor all appointments on your schedule.

» Remember that SAME is not responsible for ensuring your schedule is accurate,
accepting, declining, or canceling appointments; checking your appointment schedule;
reminding you of appointments or tracking down no-shows.

s | 2023 SAME
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Step 9: Making Your Meetings A Success

= Qverall, the Matched Networking appointments are opportunities to start and build upon
relationships. These appointments will be most beneficial to everyone when that’s the
approach!

= The Matched Networking appointments are one-on-one meetings. Don'’t bring others to your
meetings unless you have asked the other party in advance if it's okay.

= Know yourself, your strengths, and your value!

= Participate knowing this is your time to LEARN! Ask specific questions of the Host — who
specifically procures the services my company provides? How often are major contracts let?
Who are your current teaming partners? Is my socio-economic status helpful for your
organization? Is my line of work/NAICS Code useful to you?

= Be specific, be concise, and be polite. No one gets a contract out of this one meeting — but you
will get valuable information that can help you get one in the future!

= Be patient — the contacts you make may not turn into something tomorrow, but in a year or two
from today, they just might.

= Follow up after the conference!

L=, 2025 SAVE
SBC|SMALL BUSINESS
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Important Reminders About Matched Networking

= From October 16-22, appointment requests are open only to
representatives from Small Businesses.

* On October 23, appointment requests open to all registrants of SBC.

= nitially, only 3 appointment requests may be made. This Is because
availability is extremely limited.

= If any of your requests are declined, the system will allow you to request
replacement appointments so your allotment of 3 is filled.

= Starting Monday, October 30 you may make additional requests beyond
the initial 3 (appointments may or may not be available).

= Appointments will show as “Pending” until the Host
approves/declines it. Appointments are not guaranteed.

= SAME is not responsible if Hosts do not respond to your requests.

ey | 2023 SAME
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SAME Is here for you!

We want the appointments to be of value to everyone.

If you have any questions or need a bit of extra help, contact us via email or
our chat widget, or visit our appointment concierges located in Bridge Hall.
Please email
If you have any guestions or issues
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